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SOS LAUNCHES ENHANCED
WELFARE SCHEMES

S$3M TO HELP
SHIPPING
COMPANIES AND
SEAMEN CURB
DOWNTURN

0S officially launched its
enhanced Seacare Sailors’
Home Scheme, Seacare Medical

Scheme and Seacare Maritime Training
Scheme on 1 April 2017.

Formed as part of SOS’s collective
agreements with shipping companies,
the union’s three ongoing welfare
schemes cover the accommodation,
medical and training needs of members
and shipping companies.

Announced at SOS’s 45th
anniversary celebration in December
last year, the enhancement to the
schemes will allow shipping companies
to defray overheads while providing
members with better employment
security and training opportunities
during the global downturn. It involves
a funding boost of S$3 million over
the next two financial years, with S$1
million pumped into each scheme.

“Hopefully, this contribution will
help members remain employed and
encourage them to continue training
and upgrading their skills,” SOS General
Secretary Kam Soon Huat said in his
interview with The Straits Times.

“The union is doing all it can
to help companies tide over difficult
times.”
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ENHANCEMENT AT A GLANCE
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The enhancement, which aims to
reduce the accommodation, medical
and training expenditures of employers
and seafarers, will last for two years
from 1 April 2017 to 31 March 2019.
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Seacare Sailors’ Home Scheme (SSS)
The SSS helps to lower the operating costs incurred by members of the shipping
community by offering affordable accommodation.

The investment of S$1 million into the scheme allows eligible shipping companies
to use multi-purpose vouchers to redeem:

* Room Packages at The Seacare Hotel;

» Seminar Packages at The Maritime Hall, and

« Staff Gathering Packages at Club@52.

In addition to the vouchers, shipping companies will receive two complimentary
Seminar Packages for The Maritime Hall, each year, for corporate functions.
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Seacare Medical Scheme (SMS)
The SMS provides subsidised medical, dental and healthcare
benefits. Expenses that can be claimed under the SMS include:

» Medical services

» Treatments and procedures

The investment of S$1 million into the scheme allows eligible

shipping companies to claim:

» Upto S$600 worth of medical expenses per vessel each year from
approved clinics in Singapore, Malaysia, Indonesia, Philippines
and Shanghai.

Visit www.sosea.org.sg/s-smsclinics.html for list of approved clinics.

Seacare Maritime Training Scheme (SMTS)

The SMTS maintains a pool of quality ratings to serve on board by
ensuring that the training needs of the ratings are met. Expenses
that can be claimed under the SMTS include:

« Course fees

» Accommodation, transport and meals

» Trainee’s allowances

The investment of S$1 million into the scheme allows eligible
shipping companies to claim:
» Up to S$700 worth of training expenses per vessel each year.
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by another year, starting from 1 April
2017.

Under the Seacare Medical
Scheme, eligible local members and
their dependants can continue to enjoy
health screening and eye examination
toidentify and prevent potential health
risks. Members are encouraged to get
themselves screened even if they feel
perfectly healthy.

Health Screening Eye Examination
Consultation and Vi : Please call SOS Membership
Complete Physical Examination Isuel Ereuliy ESsessmemnt and Welfare Services at 6379 5666
Biophysical Measurement Binocular vision assessment to check your eligibility and make an
Office tests Pupil assessment appointment™.
Imaging Studies Lipid Profile Colour vision assessment Stay healthy!
Liver Profile Central visual field screening
Hepatitis Profile Keratometry
Kidney Profile Intra-ocular pressure assessment
Endocrine Profile Refractive status assessment
Bone & Joint Profile Slit lamp biomicroscopy
Veneral Profile Ophthalmoscopy
Urinalysis

Full Blood Count

Fundus photography
3 Cancer Markers

Medical Review

* Available on a first-come-first-served basis.

«« Endocrine abnormalities include diabetes, which is a growing
problem in Singapore. Visit www.moh.gov.sg to learn about the f_, -
government’s campaign against the disease. \

Please refer to back cover for the list of approved clinics

(6) SAMUDRA Issue 6




LEARNING JOURNEY
TO SMOU

0S kicked off the first leg of its learning journey to local unions by calling on
Ssister union Singapore Maritime Officers’ Union (SMOU) on 2 March 2017.

Led by SOS General Secretary (GS) Kam Soon Huat, the 24-delegate team
comprising SOS officers, ExCo members and staff were all set to hear about SMOU’s
best practices and tap on its 60 years of experience in safeguarding members’ interests
and welfare.

The close-knit and enlightening session, which was chaired by SMOU GS Mary
Liew, saw the sharing of the union’s policies and schemes for sustaining membership
growth and its goals for the future.

Attendees from both unions discussed recent developments in the shipping
industry such as the gradual automation of vessels, and traded suggestions on how
to boost membership benefits and participation while ensuring that the members’
evolving needs were being met at the same time. The session concluded with a tour
around SMOU’s Mariners’ Lounge and dinner reception at Lighthouse Bistro.

“The learning journey enabled our leaders to acquire in-
depth maritime-related knowledge, which will come in handy
during decision-making and problem-solving,” SOS Assistant
Treasurer Sharon Li said.

“It was a constructive discussion
as SMOU was most forthcoming in
sharing with us their aims and plans
to enhance the well-being of their
members,” SOS Executive Secretary and
Leadership Development Committee
Chairman Daniel Tan elaborated. “The
mutual exchange of ideas and best
practices strengthened the teamwork
abilities and leadership skills of
everyone present.”

He added: “By learning from other
unions and replicating their success,
SOS hopes to achieve a higher level of
performance across different areas at
work and serve our members better.”
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ith the aim of helping seafarers working
in the offshore sector, members of
International Transport Workers’

Federation (ITF) Asia Pacific Offshore Task Force
Group (APOTFG) renewed their commitment with
defined roles and action plans at a meeting in
Singapore on 16 and 17 March 2017.

SOS Industrial Relations officers Daniel Tan,
Chen Chuan Yiand Alan Kor represented the union
at the meeting, which took place at the Seacare
Building. The gathering of 21 delegates from
Singapore, Indonesia, Myanmar, India, Australia
and the United Kingdom was joined by ITF Offshore
Task Force Group Chairman Mick Doleman and
immediate past Chairman Norrie McVicar.

As part of the agenda, they deliberated over
the opportunities and threats within the 0&G
industry in each country, and the measures taken
by the government to cushion the impact of the
downturn on the maritime sector.

“At the meeting, | was able to gain knowledge
of the various campaigns that seafaring unions
have come up with to counter the negative effects
of the O&G industry downturn,” Alan said. “Thanks
to the comprehensive discussions, | now have a
better understanding of the offshore industry.”




Protecting the Workers

According to ITF, seafarers working offshore — who are
usually on O&G mobile offshore units and their support vessels
- have to cope with unique working and living conditions.

In addition to facing prolonged exposure to extreme
weather and noisy working environments, they often have to
work excessive hours and pull all-nighters due to demanding
shift patterns.

Such conditions put them at increased risk of accidents
and poor health brought on by anxiety, stress or general fatigue.
ITF works to protect these seafarers by negotiating for offshore
collective bargaining agreements to improve their working
environments.
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ITF YOUTH CONFERENCE:
READY, SET, ACTION

opics on future trends and imminent global challenges faced by transport
workers took center stage at the International Transport Workers’ Federation
(ITF) Youth Conference.

Over 200 youth participants worldwide joined the conference, which ran from
28 to 30 March 2017 in Buenos Aires, Argentina. Representing SOS at the conference
was Industrial Relations Officer Alan Kor.

Keeping in mind the impact of a digital era on the future of work, the participants
brainstormed, debated and explored ways to help young transport workers progress
through the ranks of their workplaces and build the global power of trade unions. This
included setting strategies that would strengthen the roles of the workers in both
ITF’s priority projects and its upcoming congress in 2018.

By raising awareness about the importance of international trade unionism and
mentoring young leaders, the conference equipped the participants with the necessary
tools for stronger engagement with the ITF and with each other.

The conference stemmed from ITF’s belief that young transport
workers are the future of the international Labour Movement.
Learning about different obstacles that the workers encounter in
their own countries was an enriching experience for us.

- Alan Kor, SOS Representative
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LEARNING JOURNEY TO VIETNAM
INSPIRES YOUNG UNIONISTS

ixty-two youths from over 30
Sunions and the NTUC Youth

Development Unit rolled up
their sleeves and got down to business
at this year’s Young NTUC Workplan
Seminar. Among the participants
who contributed to the success of
the seminar was SOS representative
Shirley Lai.

From 23 to 26 March 2017 in
Ho Chi Minh, Vietnam, the young
unionists embarked on a series of

visits to Co.opXtra Tan Phong, Foster “l also learnt that instead of competing with local companies in the same trade,

Electric Company Ltd, and the Vietnam- we can actually partner them to create a win-win situation for both parties,” she added.

Singapore Industrial Park (VSIP) in

Binh Duong. The visit to VSIP, which is “In Co.opXtra for example, the operations department is managed by Singapore

supported by Sembcorp Development, and the legal department, by Vietnam. The company taps on this collaboration to bring

offered them a look into the operations in overseas products to sell, and to export Vietnamese items to the Singapore market.”

of multi-national companies that had

set up factories there. Having understood the know-how of the enterprises, the youths were inspired
to brush up their servant leadership and problem-solving skills by approaching issues

“l came to know about how from different perspectives and coming up with innovative solutions.
challenging it is for companies to

expand beyond local territory due The participants also dropped by the local orphanage

to cultural, lifestyle and language Ky Quang Pagoda, where they set up a games carnival for
differences. Factors such as power the children. The opportunity to make a difference in
supply and food hygiene, which we take the lives of the less fortunate reminded them to align
for granted in Singapore, can hinder to Young NTUC’s vision of developing future leaders.

the business’s start-up,” Shirley said.

The seminar combined the learning journey with a visit to the needy, which was splendid.
We fostered strong bonds with the children and with each other. The learning journey was
also heartening as we learnt about how the businesses took care of their workers’ welfare.

- Shirley Lai, SOS Representative
SAMUDRA Issue 6 (11)



CFE REPORT
MAPS SINGAPORE’S FUTURE

Grouped under these themes were seven strategies to:

1. Deepen and diversify our international connections
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The CFE Report

Here is a summarised breakdown of the main aspects.

Implementing Industry Transformation Maps

» The Industry Transformation Maps (ITMs), announced
during Budget 2016, are developed for 23 sectors
and cover about 80 per cent of the economy. By
targeting the problems within each industry, they
bring together industries, trade associations and
chambers, unions and the government. Six were
launched in 2016, with the remaining 17 to be
launched by the end of FY2017.

CFE Recommendations:

- Utilise early learning points from the first batch
to improve subsequent ITMs

- Continue adopting a tailored approach for each
industry so that each sector’s potential can be
realised to the fullest

- Enhance the ITMs by taking a cluster approach to maximise synergies across industries

Growing through Tripartism

« Tripartism plays an important role in maintaining Singapore’s competitive edge. It is imperative for the
government to strengthen partnerships with the Labour Movement, businesses, and trade associations and
chambers, so as to create a sustainable environment that remains progressive, fair and competitive

CFE Recommendations:
- Improved collaboration between unions, employers and the government (Workforce Singapore and
SkillsFuture Singapore) to prepare workers for the jobs of the future

Unions to continue working in concert with enterprises and the government regarding the wellbeing
of all Singaporeans, and to operationalise the ITMs

Acquiring Skills for Jobs of Tomorrow
« Rapidtechnological advancement has changed the workforce and the future of jobs. Workers need to develop
deep skills to stay relevant, which includes going beyond the pursuit of academic qualifications to focus on

lifelong learning and application of knowledge.

CFE Recommendations:

- The government to support company-led place-and-train schemes, as well as to improve existing
support schemes like the Progressive Wage Model (which was advocated by the Labour Movement),
Adapt and Grow, Workfare Income Supplement and Workfare Training Support

- Training providers and Institutes of Higher Learning to offer more modularised and technology-
enabled training programmes

- Appoint more agents like NTUC’s Employment and Employability Institute (e2i) to match harder-
to-place jobseekers with potential employers

All information is adapted from the Committee on the Future Economy report.
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CREATING BETTER WORKPLACES
FOR WOMEN

March, globally recognised as International Women’s Day, is supported by
8thousands of organisations and individuals across the world.

The International Transport Workers’ Federation (ITF) commemorated the 106th
anniversary of this collective day by highlighting the important role of women in the
transportation industry, as well as raising visibility and participation in the union
movement.

Diana Holland, chair of the ITF women transport workers’ committee, pointed
out that the day was more than a one-time celebration of resistance and diversity. It
was also a time to review their achievements and growth.

Internationally, women transit workers have been fighting for equality and
justice for over a hundred years. They also continue to be pioneers in building the
Labour Movement.

ITF Women Transport Workers” Committee
Chair Diana Holland

“The ITF and its unions are proud to work with women transport workers to
make workplaces better, safer and more representative,” Ms Holland said. “Today also
provides the opportunity to carry forward and report on two ITF initiatives: the launch
of our Equality Testing in Transport Research, and the campaign for an International
Labour Organization (ILO) convention on violence and harassment in the workplace.”

ITF President Paddy Crumlin elaborated: “These projects are part of ITF’s continuing
and deep-rooted mission to support women transport workers. We will use the
findings to develop collective bargaining strategies, which will encourage employers

to implement more policies that-{)romots gender equality. and reduRTssment L
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and violence against women in the workplace. The results
will also provide evidence of the need for an ILO convention
on workplace harassment and violence.”

Most Women Want to Work: Survey
The ILO-Gallup joint report, which was released on the same
day, showed that most women wished to be employed.

About 70 per cent of women prefer to work at paid jobs or be
in situations that allow them to juggle work and family time,
compared to a mere 27 per cent who want to stay at home.
A majority of this 70 per cent, who are presently not in the
workforce, include job seekers, retirees, full-time students
and homemakers.

Interestingly, the figures reflected the same sentiments from
women in almost all regions worldwide, including the Arab
states and territories where women’s participation in the
labour force has been traditionally low.

Women and Men’s Views Converge

Titled “Towards a better future for women and work: Voices
of women and men”, the report also showed that men hold
similar views in many instances.

Twenty-eight per cent of men prefer the women in their families
to work, 29 per cent prefer them to stay at home, and 38 per
cent prefer them to be able to do both.

At the global level, women who are working full time, favour
situations which allow them to juggle between work and
family commitments. Women and men with higher levels of
education are also more likely to prefer that women do both,
i.e. work and provide care.

“This survey clearly shows that most women and men around
the globe prefer women to have paid jobs. Family-supportive
policies that enable women to remain and progress in paid

employment, and encourage men to do their part in taking
care of the family, are crucial to achieving gender equality at
work,” ILO Director-General Guy Ryder said.

Problems Faced by Working Women
However, reconciling work with care for their families poses a
significant challenge for women who are employed.

Both men and women in the vast majority of countries and
territories surveyed agree that maintaining a balance between
work and family is one of the biggest problems faced by
working women.

Other prominent problems include unfair treatment, unequal
pay compared to their male counterparts, workplace abuse
and harassment, and a lack of well-paying jobs.

“The world needs to advance gender equality and empower
women at work. This is not just for the benefit of women - it’s
for the benefit of all humankind,” Gallup Chairman and CEO
Jim Clifton concluded.

Supporting Women in Singapore
For the first time, Parliament debated a proposal to
express support for women in Singapore.

Statistics show that while the labour force participation
rate for men aged between 25 and 54 is 92 per cent, the
rate for women in the same range is only 78 per cent.

The Ministry of Manpower (MOM) is looking into
helping women play a bigger role in society by
encouraging flexible work arrangements and skills
training, among others.

“Employers should set targets, conduct reqgular
performance assessments and appraise employees fairly
based on work outcome, regardless of whether these
employees are on flexi-time or based work arrangement,”
MOM Minister Lim Swee Say said, adding that more

could be done to enhance fair employment practices

such as appraising employees based on work outcomes
and not taking into account their work arrangements.
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SOS SOCIAL & WELFARE ACTIVITIES
FOR FY 2017/2018 (MEMBERRELATED EVENTS)
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* Please note that the dates / events / venues are subjected to changes.
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SOS/SEACARE LO HEI LUNCH GATHERING

his year’s mass Lunar New Year Lo Hei for the staff of SOS and Seacare
Twas the longest one ever.

About 80 staff members gathered on 3 February 2017 at the open deck
of Club@52, where they tossed the yusheng with loud shouts of auspicious
wishes. This was followed by a buffet lunch and lucky draw. The exuberant
event signified the solidarity between both organisations as one big family.

HONOURING THE LATE
MR CHOO ENG KHOON

r Choo Eng
Khoon, the
late legal

advisor and pioneer
leader of SOS, was
honoured by the union
with a posthumous
plaque of Appreciation
Award (Leadership
Excellence) for his years
of invaluable service.

SOS President Mohamad Abu Bakar, accompanied by
Seacare Deputy CEO Shena Foo, presented the plaque to Mr
Choo’s wife, Mdm Chan Sum Yoo, during a house visit on 15
February 2017.

Besides playing a pivotal role in drafting the SOS
Constitution and the Bylaws of Seacare, he also used
his knowledge and experience to support and guide the
management staff of both organisations.

Mr Choo was one of the 50 luminaries honoured with a
Special Recognition Award at NTUC’s 50th Anniversary in 2011.
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he largest Lunar New Year celebration, co-organised by SOS,
Seacare and Chip Eng Seng Group, opened its doors to 420 senior
residents from the Jalan Kukoh Estate on 7 February.

Joined by Special Guest Lim Tiam Seng, Honorary
Chairman and Advisor of Chip Eng Seng Group, the residents
enthusiastically tossed the yusheng in a mass lo hei. It was a
star-studded event, as other than the standard God of Fortune
and Lunar New Year song performances, the residents were also
entertained by celebrities like actors Zheng Ge Ping, Hong Hui Fang,



Wang Lei and veteran Hong Kong singer Camy Tang Rui Xia.

Ten lucky draw winners walked away with hampers worth
S$160 each. No one was left out as each individual went home with a
Lunar New Year goodie bag, S$60 hong bao, and mandarin oranges.

This is the 15 year in a row that SOS and Seacare have
celebrated Lunar New Year with the seniors of Jalan Kukoh.
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PERSONALISED LUNAR
NEW YEAR VISITS

he senior residents of Jalan Kukoh were delighted when 10 SOS and
Seacare volunteers turned up at their doorsteps on 6 February 2017 to

present them with hong bao, mandarin oranges and Lunar New Year
(LNY) goodie bags in celebration of the new year.

The initiative is an ongoing effort by both organisations to strengthen
bonds with the seniors in the Year of the Rooster. As these wheelchair-bound
and bed-ridden seniors were unable to show up in person for the LNY Celebration
organised by SOS, Seacare Co-operative Ltd and Chip Eng Seng Group on 7

February 2017, the door-to-door distributions ensured that they would not miss
out on the festivities.




With a God of Fortune mascot in tow,
the team, along with Jalan Kukoh Residents’
Committee (RC) Vice- Chairperson Mdm Yeo
Gek Nai and two RC volunteers, spread
cheer and well wishes to 20 units scattered
over eight blocks of flats.




customer service enhancement workshop and an The knowledge they gleaned from the learning trip would
educational tour to pre-schools - this was what OKiKi contribute to the development of a more professional and
China’s learning trip cum retreat to Singapore from 11 advanced early childhood education management system.

to 18 March 2017 entailed.

OKiKi China is a leading early childhood education

With Seacare OKiKi P-Hub (S) Pte Ltd CEO Yuan Min heading institution in Shanghai, China, owning and operating four
the group of 10 teaching professionals from OKiKi China, they premier kindergartens that are based in Pudong, Xuhui, Jiaxing
picked up useful tips at the workshop, which was held at the Seacare and Suzhou.

Seafarers’ Room, on how to raise service standards and exceed
customers’ expectations by cultivating a positive mindset and |
drive for continuous improvement.

The educators also gained a firsthand experience of what
early childhood education in Singapore was like through a visit
to the Sparkletots Preschool @ Teck Ghee and My First Skool @
Braddell Heights Community Hub, where they were exposed to
the pre-school curriculum.



SEACARE SIGNS FIRST
MoOU WITH METHODIST
CO-OP SOCIETY

Memorandum of Understanding (MoU) with another
co-operative, the Methodist Co-operative Society Ltd
(MCSL), on 2 March 2017.

Seacare Co-operative Ltd entered into its very first

The signing ceremony saw MCSL General Manager
Victor Seow and Seacare Deputy CEO Shena Foo putting
pen to paper, at Seacare’s premises. It was witnessed by
Seacare Executive Chairman Leow Ching Chuan, Group
Corporate Relations Manager Mohamad Abu Bakar, and
Group Corporate Relations Senior Manager Kathryn Ang.

Conceived with the objective of bringing mutual
economic benefits to both parties, the MoU between
Seacare and MCSL was signed after the co-operatives came
to an understanding of each other’s needs and mutual
areas of interest. Through the MoU, Seacare can expand
its customer base by tapping into MCSL’s membership
pool of 1,000, while MCSL stands to benefit from Seacare’s
medical and accommodation services such as discounted
hotel stays in Singapore, Malaysia and the United Kingdom.

The success of this partnership can very well pave the
way for future collaborations that will improve strategic
ties between Seacare and other like-minded organisations.

About Methodist Co-
operative Society Ltd (MCSL)

MCSL is a social enterprise committed
to bettering and improving the
welfare of the community through
activities and services that meet
the needs of both members

and society.

To find out more,
visit http://www.
methodistcoop.org.sg.
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MARITIME HEALTH IN SEAFARERS’

WELL-BEING

The International Symposium on Maritime Health is back for its 14" year!

Themed “Maritime Health and Shipping: A Dynamic Partnership”, this year’s
symposium aimed to improve the health and quality of life for seafarers by highlighting
recent and emerging approaches to maritime health. It was co-organised by International
Maritime Health Association (IMHA) and Maritime Clinics & Doctors Association of the
Philippines (MARCDOC) in Manila from 22 to 24 March 2017.
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Over 400 maritime health
professionals and researchers,
government agency representatives and
members of the shipping community got
together to share their perspectives on
important healthcare issues concerning
seafarers and to learn how strategic
partnerships could foster maritime
welfare. Among the participants was Dr
Chia Yih Woei, CEO of Seacare Maritime
Medical Centre Pte Ltd.

Poster presentations and breakout
sessions on maritime health-related
topics, such as the treatment of illnesses
on board and global maritime healthcare
innovations, made up the agenda of the
illuminating three-day event.




Thesymposiumisanexcellent

platform  for international

maritime healthcare providers

to present important healthcare

issues concerning seafarers, and

recommend approaches and framework to improve the well-
being of seafarers. The event allows maritime professionals
from all over the world, including shipping companies, P&l
clubs and manning agencies, to share their perspectives
and set a new direction, making the discussions inclusive
and comprehensive. There are also plenty of opportunities
to network, foster friendships and explore a wide range of
healthcare subjects over coffee breaks and meals together.

- Dr Chia Yih Woei, CEO of Seacare Maritime Medical Centre

14" inlernational Symposium on Mari
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CONNECT CENTRE:

EVOLVING WITH THE TIMES
With CCPL CEO Andrew Leo & GM Angel Ng

A

(41 he rapid development of communication technologies in the market, such as
Tsocial media and smartphone apps, has transformed the way we communicate,”
says Andrew Leo, CEO of Connect Centre Pte Ltd (CCPL).
“This is why we have been constantly changing and improving from the day we
stepped foot into the contact centre business.”

In 2004, CCPL hit the headlines when it broke into Singapore’s contact centre scene.
Formed as part of the Yellow Ribbon Project, the social enterprise, which is an associate of
Seacare Foundation Pte Ltd, was the first prison call centre in Southeast Asia to support
and help ex-offenders re-integrate into society.

It has come a long way since. Today, CCPL is a one-stop service centre that delivers
quality business-to-business and business-to-consumer telecommunications services using
cutting-edge technology. The company utilises a multi-functional software system which
organises emails, calls and SMSes at the same time.

At its helm are Andrew and General Manager (GM) Angel Ng, both of whom have
been tirelessly training, inspiring and rehabilitating ex-offenders since the beginning. The
leaders are also self-starters whose passion gets them the contracts needed to sustain
their social cause.

“Many clients were initially unable to accept inmates as call agents, but we
persevered. The result was a substantial increase in our client base. It was heartening
to know that our years of hard work had paid off,” Angel said.

Andrew concurred, adding: “While it was satisfying to see the company grow, it is
not just about hiring ex-offenders for a noble cause. We empower them through skills
training to maximise their potential. Shorter waiting time and faster responses are what
customers want nowadays, and we aim to help our agents meet these expectations.”

In order to do so, CCPL agents need to put their hearts into understanding the
workflow and operation processes of every department within the clients’ organisations.
Andrew, who is known for going the extra mile, believes that this will allow the agents
to offer the best solutions, and strengthen the bond between the clients and their
consumers in the process.

“Regardless of whether it is a social or business enterprise, the commitment to
serve customers lies at the heart of every business,” he said.

Keeping Up with Current Trends

CCPL is rebranding its corporate image to improve customer service experience
while it repositions itself as a niche player in the market. The rebrand will include a new
website with a stronger virtual and social presence.

The company has also set its sights beyond the call centre industry on the vast,

untapped potential of other businesses like property, food and beverage, and even
Angel Ng, GM of Connec smartphone apps.

Asked how far CCPLis willing to innovate to stay ahead of the curve, Andrew responded
with his personal philosophy: “Whatever you want to be, be the best.”



CALL CENTRE

SERVICES JUST A
CALL AWAY!

l'l /
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CONNECTCENTRE

any corporate body that needs to service customers.

Connect Centre Pte Ltd delivers beyond expectations,
imparting a high level of operational expertise that synchronises
the needs of clients and customers.

| | aving a strong customer contact centre is essential for

In addition to giving ex-offenders a second chance at life,
we have also proven that Corporate Social Responsibility and
professional call centre services can co-exist. Our significant
growth and achievements over the years are not just the success
of Connect Centre, but of each and every inmate who are walking
this journey with us towards their re-integration into society.

We are committed to producing the results that you desire with:
e Value-added customer service
e Technical and administrative support

e Quality telesales
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APPROVED CLINICS UNDER
THE SEACARE MEDICAL SCHEME

Singapore

Seacare Maritime Medical Centre
100 Tras Street #18-02/03, Amara
Corporate Tower, Singapore 079027
Tel: (65) 62227728

Fax: (65) 62246387

Shanghai

Shanghai Jing’an District Central
Hospital

10F, No. 2 Building, No.259 Xi Kang
Road Shanghai

Indonesia

SMMC / Klinik Baruna
JIn Cikini Raya No. 60 R/S
Jakarta 10330

Tel: (62) 021 - 3141040
Fax: (62) 021 - 3151065

SMMC / Indosehat 2003 Clinic
JL. Cilincing Raya

No. 74 North Jakarta, Indonesia
Tel: (62) 21 441 1281

Fax: (62) 21 4483 0763

SMMC / Indosehat Warakas Clinic
Jl. Warakas 1
No. 72 North Jakarta, Indonesia

Tel: (62) 21 6853 5830

SMMC / Indosehat Banten Clinic
JL. Pasar Kemis
No. 33, Tanggerang Banten

Tel: (62) 812 8623 5077

SMMC / Indosehat Balaraja Clinic
JL. Raya Kresek Km
1 Balaraja Tanggerang

Tel: (62) 21 595 2673

Malaysia

Pantai Hospital Kuala Lumpur
Pantai Medical Centre Sdn Bhd
8, Jalan Bukit Pantai,

59100 Kuala Lumpur

Tel: 603-2296 0706

Fax: 603-2282 1557

Pantai Hospital Cheras

Cheras Medical Centre Sdn Bhd
1, Jalan 1/96A,

Taman Cheras Makmur,

56100 Kuala Lumpur

Tel: 603-9145 2805

Fax: 603-9132 0687

Pantai Hospital Ampang
Hospital Pantai Indah Sdn Bhd
Jalan Perubatan 1, Pandan Indah
55100 Kuala Lumpur

Tel: 603-4289 3278

Fax: 603-4289 2829

Pantai Hospital Klang

Pantai Klang Specialist Medical
Centre Sdn Bhd

Lot 5921, Persiaran Raja Muda Musa,
41200 Klang

Tel: 603-3258 5416

Fax: 603-3374 2010

Pantai Hospital Ayer Keroh
Hospital Pantai Ayer Keroh Sdn Bhd
No. 2418-1, KM 8, Lebuh Ayer Keroh
75450 Melaka

Tel: 606-232 1782

Fax: 606-231 3299

Pantai Hospital Batu Pahat
(branch of Pantai Hospital Ayer Keroh)
9S, Jalan Bintang Satu,

Taman Koperasi Bahagia,

83000 Batu Pahat, Johor

Tel: 607-4338 811 ext 3309/3304
Fax: 607-4331 881

Pantai Hospital Ipoh

Paloh Medical Centre Sdn Bhd
126, Jalan Tambun,

31400 Ipoh, Perak

Tel: 605-540 5723
Fax: 605-545 1163

Pantai Hospital Sungai Petani
Strand Hospital & Retirement Home
Sdn. Bhd.

1 Persiaran Cempaka

Bandar Amanjaya, 08000 Sg Petani
Kedah Darul Aman

Tel: 604 442 8888 ext 1964

Fax: 604-442 8889

Pantai Hospital Penang
Syarikat Tunas Pantai Sdn. Bhd.
82, Jalan Tengah,Bayan Baru,
11900 Bayan Lepas, Penang
Tel: 604-639 6506

Fax: 604-643 2888

Pantai Hospital Manjung

Jalan PPMP1, Pusat Perniagvaan
Manjung Point, 32040 Seri Manjung
Perak Darul Ridzuan

Tel: 605-685 8611

Fax: 605-689 8555

Philipines

SMMC / Galenus Clinic Inc.

3 rd Floor Ferguson Park Tower
M.H. Del Pilar cor. A Flores St.
Ermita, Manila 1000, Philippines
Tel: (632) 528-4185

Fax: (632) 536-9716

SMMC / Micah Medical Clinic and
Diagnostic Laboratory

3 rd Floor Marc Building

1971 Taft Avenue, Malate,

Manila, Philippines

Tel: (632) 536-5289 / 5365900
Fax: (632) 536-5280

SMMC / llano’s Medical & Dental
Clinic

Ilano Building

Unit 4, 5 & 6, Nueno Avenure
Imus, Cavite

TeleFax: (63) 46 471-3428/471-5051

SMMC / Medicus Diagnostic Center
and Medical Clinic for OFW

Ground floor, AJL Building,

Gen. Luna St., lloilo City

TeleFax: (63) 33 3378547

Future Site

Benigno Aquino Avenue
(diversion road)
Mandurriao, Iloilo City

Tel: (63) 33 5084058 to 60

SMMC / Medicus Diagnostic Center
and Medical Clinics

Jaro Commercial Complex

Lopez Jaena St., Jaro, lloilo City

Tel: (63) 33 3204454

SMMC / Medicus Diagnostic Center
and Medical Clinics

Granny’s Building

Castor St. Sara, Iloilo

Tel: (63) 33 3920015

SMMC / Medicus Diagnostic Center
and Medical Clinics

T.A. Fornier St., Atabay,

San Jose, Antique

Tel: (63) 36 5409846

SMMC / Medicus Diagnostic Center
and Medical Clinics

Medicus Building

Rizal St. Roxas City, Capiz

Tel: (63) 36 6212655

SMMC / Buhangin Medical Clinic &
Diagnostic Center

Door 2, Gimenez Building, Km. 5,
Buhangin Proper, Davao City.

Tel: (63) 82 3016814/2862267

SMMC / Cebu Sagrada Corazon
Health Services, Inc.

Rm. 310 & 304 City Savings Financial
Plaza,Osmefia Blvd.cor.P.Burgos St.,
Cebu City

Tel: (63) 32 412 2925 /
(63) 918 459 4526

seAcAre



